City of Hays Water System

26550 Ranch Road 12, Suite 1 * Dripping Springs, Texas 78620
Office {512) 894-3322 * Fax (512) 858-1414 * Email custsvcl @pgms.net

City of Hays Water System Wants Our
Customers to Be Informed

Here’s what you should know about lead and drinking water.

Lead is not typically found in the streams, reservoirs or wells that serve as water supplies or in
the main water lines that carry water from treatment plants to homes. Yet, the chemical
properties of water can cause lead and other metals to leach into drinking water. The main
source of lead in drinking water is from lead service lines (the pipes that deliver water from water
mains in the street and into homes) and from typical household plumbing (lead solder and brass
fixtures) that contains lead. Households that have, or suspect having, lead service lines or lead
in their household plumbing are strongly encouraged to replace them. The use of lead in solder
was prohibited after 1986, so buildings constructed after then should not have contained lead in
the solder. ' '

How the City of Hays Water System protects its customers:

Water utilities, including City of Hays Water System, treat drinking water to reduce the chance
for metals to leach into the water. City of Hays Water System conducts required testing for
drinking water contaminants, including lead and copper, to ensure compliance with state and
federal drinking water standards. City of Hays Water System tests the water at our treatment
plants, and also schedules customer tap sampling and tests for lead in potential high-risk areas,
to comply with the U.S. Environmental Protection Agency’s (EPA) lead and copper rule.

You can always view your community’s test results. They are summarized in our annual water
quality reports, which are produced for every water system we own and operate.

Please Call us at 1-866-643-347Z Este reporte incluye informacion
for more information. importante sobre el agua para
tomar. Para asistencia en espanol,

You can find more information by favor de llamar al telefono
visiting www.pgms.net 1-866-643-3472

26550 Ranch Road 12, Suite 1 e Dripping Springs, TX 78620-4903 e 866-643-3472 e PGMS.net
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